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Abstract 

In this paper, the authors investigated the evolution of 
ERP-type integrated information systems and analysed 
the presentation of their main concepts and features, 
limited to the performance and sustainable development 
of the enterprise. 

Integrated ERP systems play an important role in managing 
and conducting the day-to-day business of an organization 
(irrespective of being small, medium or large companies). 
The research method used to justify the impact of ERP 
systems on the performance and sustainability of the 
organization was the archive analysis (review of the 
literature), doubled by a quantitative empirical research 
based on a questionnaire. The analysed information was 
collected from over 20 papers by Romanian and foreign 
authors, published in various scientific journals, specialized 
books and conference proceedings, as well as based on 
the answers received based on a questionnaire intended to 
prove that the integrated ERP systems contribute to 
improving the sustainable development and performance of 
the organization, by reducing costs and protecting the 
environment, increasing the quality of decision-making, 
productivity and data volume management. Following the 
study, the authors concluded that the evaluation of the 
processing of the volume of data generated by ERP 
systems, as well as the consistency, quality and clarity of 
information are representative factors on the impact of ERP 
systems on the sustainable development of organizations, 
in order to ensure the performance of the organization in 
the short, medium and long term. 
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