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The purpose of this research is to improve the
understanding of the external technological context of
Artificial Intelligence applied in financial services, together
with other technological solutions such as digitization,
automation, cloud computing and licensing. The authors
studied the external technological context by analyzing the
technology providers that are represented by the
companies with CAEN code 620 — Service activities in
information technology. The purpose of this study was to
obtain and analyze answers to six research questions, as
follows: what is the role of service providers, what are the
other technologies offered by them together with Artificial
Intelligence, how can this technology be effectively
implemented, what is the involvement users in application
development, if there will be specific training and what is
the level of implementation of Artificial Intelligence in
financial services. The authors found that often the
investigated companies use their technology services only
for banks, Fintech and large financial companies.
Therefore, for small and medium-sized companies, the
service providers included in the study are not suitable,
and further research should be carried out in this regard.
An interesting result emerged from the study of long-term
relationships between the technology company and the
financial company to improve the solutions and provide
the necessary maintenance services until the solutions
provide results with close to 100% accuracy.
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