Audit Financiar, XXII, Nr. 4(176)/2024, 695-723
ISSN: 1583-5812; ISSN on-line: 1844-8801

Expectation Gap:
the Story of

the Auditor's
Necessary

and Impossihle
Mission

Professor Emeritus Alain BURLAUD,

Conservatoire National des Arts et Métiers, France

Univ. Prof. Maria NICULESCU,

Director of the Centre for Advanced
Sustainability Studies, Romania

Lorena PREDESCU, Ph. D. Ec.,

External Public Auditor, Court of Accounts, Romania

No. 4(176)/2024

The expectation gap, the gap between what the public
expects from auditors and what auditors can deliver, is a
key issue. This gap can call into question the trust
necessary for contemporary societies to function.

After providing a historical overview to help understand
the issues and the development of the "expectation gap”
concept, the article shows the mechanisms by which
auditors are subjected to contradictory or incompatible
pressures and paradoxical injunctions that can lead to
such gaps. It then describes the ways and means of
reducing the expectation gap: essentially, guaranteeing
the independence of auditors and extending the tasks
entrusted to them so that they can better contribute to
defending the public interest. In this second area, the case
of sustainability auditing is special, given its great
complexity, the great diversity of stakeholders and their
expectations, and the ability of a new profession,
"sustainability auditor”, to respond, which is "bubbling up".
These reflections are based on historical and
documentary research, dealing with international
standards, European law and its impact on French and
Romanian accounting law, as well as secondary analysis
of various reports and official documents.

Key words: expectation gap; audit; auditors;
statutory auditors; auditing standards; audit directive;
sustainability directive;

JEL Classification: M42, M48, NO1

To cite this article:

Burlaud, A., Niculescu, M., Predescu, L. (2024), Expectation
Gap: the Story of the Auditor's Necessary and Impossible
Mission, Audit Financiar, vol. XXII, no. 4(176)/2024,

pp. 695-723, DOI: 10.20869/AUDITF/2024/176/023

To link this article:
http://dx.doi.org/10.20869/AUDITF/2024/176/023
Received: 14.04.2024

Revised: 22.04.2024

Accepted: 3.08.2024

695


http://dx.doi.org/10.20869/AUDITF/2024/176/023

